
 

 

CHAITANYA GODAVARI GRAMEENA BANK 
(A Government undertaking sponsored by Union Bank of India) 

HEAD OFFICE :: GUNTUR 
Guntur Dept.: Information Technology Date: 20.12.2023 

 

Page 1 of 4 
 

Addendum – I 
 

RFP for Technical & Commercial empanelment of vendors for supply, installation 
and commissioning of Systems, Printers and Scanners 

 
Tender Reference : 099/51/RFP/2023-24/06, Date: 11.12.2023 
Date of Addendum : 20-12-2023 
 
Purpose of Addendum:  
Amendments in RFP document        -------- Page Nos – 2 & 27 
Clarifications in RFP document       -------- Page Nos – 27 & 28 
 

Amendments: 

Page No. 
in RFP 

Current Clause details as per RFP To be amended as 

2 BID DETAILS: 
Last date for receipt of Bid 
Documents: 30/12/2023 at 10.30 
AM 

BID DETAILS: 
Last date for receipt of Bid Documents: 
02/01/2024 at 10.30 AM 

2 BID DETAILS: 
Date & Time of Opening of 
Technical Bids: 30/12/2023 at 
11.00 AM 

BID DETAILS: 
Date & Time of Opening of Technical Bids: 
02/01/2024 at 11.00 AM 

27 3. Chipset: Intel Chipset 
Motherboard with 
onboard/discrete Graphics sound 
card and Ethernet port 

3. Chipset: Intel Chipset Motherboard with 
onboard/discrete Graphics sound card and 
Ethernet port or equivalent  

- Addition of new requirement: 
i) Cash receipt printers 
ii) Laptops 

Addition of new requirement: 
Cash receipt printers (Quantity: 200) & 
Laptops (Quantity: 25). The technical 
specifications (Form-VI-E & VI-F) are 
attached.  

 

Clarifications: 

Page 
No. 

Clause Clarification sought Clarification given 

27 1. CPU: 10th Gen intel@ 
Intel i5 Processor or 
equivalent AMD Processor 
above. 

12th Gen intel@ Intel i5 
Processor or /AMD Ryzen 5 5000 
Series Processor or above. 
Request to change to 12th Gen 
intel vs AMD Ryzen 5 5000 Series 
or above. 

No Change in RFP 
Terms and Conditions. 
The bidders can quote 
for 10th Gen or above 
processor. 
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27 

8. Operating System: 
Windows 10 Professional 
Factory pre-loaded (No 
volume-based license 
allowed) 

Win 11 professional 
 

No Change in RFP 
Terms and Conditions. 

27 11. Power Supply: Min 180W 
92% efficient Power Supply. 

Min 180W 90% efficient Power 
Supply or above. 

No Change in RFP 
Terms and Conditions. 

28 

1. CPU: intel i3 processor or 
equivalent AMD Processor 
above with latest generation 

Intel i3 processor or above with 
latest generation / AMD Ryzen 
3 Processor or above. Request 
to change to 12th Gen 
intel/AMD Ryzen 3 5000 Series or 
above. 

No Change in RFP 
Terms and Conditions. 
The bidders can quote 
for 10th Gen or above 
processor. 

28 

8. Operating System: 
Windows 10 Professional 
Factory pre-loaded (No 
volume-based license 
allowed) 

Win 11 professional 
 

No Change in RFP 
Terms and Conditions. 

28 
10. Power Supply: Min 180W 
92% efficient Power Supply 

Min 180W 90% efficient Power 
Supply or above 

No Change in RFP 
Terms and Conditions. 

  

All the other terms and conditions of the RFP read with Addendum-I remain 
unchanged. 
 
 
Place : Guntur                       Dr. B V RAMANA RAO 
Date : 20.12.2023        GENERAL MANAGER
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        FORM-VI-E 
(Technical Specifications)  
 
Cash Receipt Printers  
 
Brand:  
Model No.:  

S. 
No. 

Component Minimum Specifications 
Specification 
offered by 
Vendor * 

1 Print method 9-pin, serial impact dot matrix   

2 Print font 7 x 9 / 9 x 9   

3 
Column capacity 
(columns) 40 / 42 or 33 / 35   

4 Character size (mm) 1.2 (W) x 3.1 (H) / 1.6 (W) x 3.1 (H)   

5 Character set 
95 Alphanumeric, 37 International, 128 x 
12 Graphic Traditional/Simplified    

6 Characters per inch 17.8 / 16 cpi or 14.5 / 13.3 cpi   

7 Interfaces USB or better   

8 Data buffer 4 KB or 40 bytes   

9 Print speed 
4.7 lps (at 40 columns, 16 cpi), 6.0 lps 
(at 30 columns, 16 cpi)   

10 
Paper Dimensions 
(mm) 

Roll paper: 57.5 ± 0.5, 69.5 ± 0.5, 76.0 ± 
0.5, (W) x dia. 83.0   

11 Paper Thickness  0.06 to 0.085   

12 Copy capability One original and one copy   

13 Ribbon life 

Purple: 4 x 106 characters, Black: 3 x 106 
characters B / R: 15 x 105 characters 
(Black) / 75 x 104 characters (Red)   

14 Power AC adapter (included)   

15 Power consumption 24W or better   

16 Reliability 
MTBF: 18 x 104 hours,MCBF: 18 x 106 
lines   

17 EMC standards 
VCCI class A, FCC class A, CE marking, AS 
/ NZS 3548 class B   

18 Safety standards UL / CSA / TÜV (EN60950)   

19 Warranty 3 years   

 
* Give complete details  
 

The equipment shall be delivered within 3 weeks from the date of purchase 
order. 
 
 
 
 
Date:        Signature of Authorized Official with Seal 
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FORM-VI-F 
 (Technical Specifications)  
 
Conventional Laptops (Windows)  
 
Brand:  
Model No.:  
 

S. 
No. 

Component Minimum Specifications Specification offered 
by vendor 

1 CPU Intel Core i5 10210U or equivalent 

AMD Processor above 

 

2 Memory 16 GB (DDR4)  

3 Display 14 inches 1366 x 768 Anti-Glare  

4 SDD 512 GBM.2 PCI NVMe 2400 MBps 
(Solid State Drive) preferably 

 

5 Connectivity 10/100/1000 Gigabit Ethernet 
Port, Wi-Fi 802.11 ac, Bluetooth® 

4.1 

 

6 Ports USB 3. x Port : 1 or more 
USB Type-C Port : 1 
HDMI Port : 1 
SD Card Reader : 1 

 

7 Power Supply & 
Battery 

Integration Li-Ion 40 Whr 
battery/Battery Backup minimum 
8 hours 

 

8 Operating System Windows 10 Pro preloaded (No 
volume based license allowed) 

 

9 Multimedia Inbuilt Speakers, Integrated 
Microphone, Integrated Webcam 

 

10 Keyboard & 
Mousepad 

Integrated Backlit Keyboard, 
Inbuilt Touchpad 

 

11 Others Laptop weight – Less than 1.75 Kg, 
Laptop Backpack (Bag) 

 

12 Warranty Three-years Comprehensive On- 
site warranty from the OEM 
including battery 

 

13 Compliance – 
Energy Efficiency 

RoHS-compliant, ENERGY STAR OR 
EPEAT or equivalent compliance 

 

 
The equipment shall be delivered within 3 weeks from the date of purchase 
order. 
 
 
 
 
 
Date:        Signature of Authorized Official with Seal 


